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The Enterprise Act 2016  

The Enterprise Act 2016 includes measures to extend and simplify 
Primary Authority, enabling all UK businesses to benefit, including 
pre-start-ups. 

From 1 October 2017 every UK 
business can access advice they can 
trust from one place. 

Through Primary Authority, businesses 
can form a statutory partnership with a 
local authority, which provides them 
with assured advice which other 
regulators must follow. 

Since it was introduced in 2009, 
Primary Authority has helped 
businesses avoid inconsistent and 
confusing red tape. This has been 
shown to increase business confidence 
and reduce operational costs, allowing 
enterprises to focus on expansion. 

 

Primary Authority provides local 
regulators with a highly effective tool to 
improve compliance and build better 
relationships with businesses, whilst 
aiding economic growth.  

After consulting with businesses and 
local authorities, we are opening up 
Primary Authority by removing barriers 
to participation in order to make access 
to advice easier. At the same time, we 
are improving the online Primary 
Authority Register which supports the 
scheme. 

Summary of key changes: 

• Fewer eligibility criteria, enabling 
businesses trading in one local 
authority area and those who are 
not yet trading to access assured 
advice 

• Simpler access to advice through 
coordinated partnerships 

• A more structured role in Primary 
Authority for public bodies with a 
regulatory or supervisory role 
across the UK (national regulators)  

• Streamlining the Primary Authority 
processes 

  

2  
 

Page 98



 

 Key messages 

The extension of Primary Authority gives every business and every 
person who wants to start a business access to reliable, tailored 
regulatory advice. 

• Early access to regulatory advice 
helps businesses get things right 
first time, protecting consumers and 
allowing enforcing authorities to 
target their resources. 

• The changes will bring national 
regulators closer to the scheme, 
supporting primary authorities in 
developing advice. 

• These provisions will help Britain 
ensure its position as the best place 
in Europe to start and grow a 
business. 

• Approximately 95 per cent of 
businesses in Primary Authority are 
Small and Medium Enterprises. 

• Relaxing the eligibility criteria to 
include businesses operating in only 
one local authority area and pre-
start businesses will create an 
estimated overall saving for 
businesses of £23.8m per year. 

• It is estimated that over 250,000 
businesses will benefit from Primary 
Authority thanks to these changes. 

• The measures will come into force 
on 1 October 2017. 
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Listening and learning  

Building on the success of Primary Authority since 2009, we have 
been listening and have taken action, to ensure it works in the best 
possible way for everyone. 

Participation in Primary Authority has 
grown considerably since its launch in 
April 2009. At the end of February 
2017, there were over 16,000 
businesses in partnership with 183 
local authorities. 

At present, a business can form a 
direct partnership if it is regulated by at 
least two local authorities, or join a 
coordinated partnership if it shares an 
approach to compliance, usually as a 
member of a trade association or 
franchise. 

 

Agreements can cover broad or 
specific areas of environmental health, 
fire safety, licensing and trading 
standards legislation. A local authority 
can recover the costs of its Primary 
Authority work from its partner 
business.  

We are seeking views on: 

• Listing national regulators given the 
ability to support Primary Authority 
partnerships 

• Simplifying the definition of an 
‘enforcement action’ 

• Ensuring that the scope of Primary 
Authority in Scotland and Northern 
Ireland remains unchanged 

• Updating the requirements for an 
application for a determination by 
the Secretary of State 

We are also consulting on moving to a 
system where a partnership covers all 
of the regulatory functions that a local 
authority can offer. 
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Primary Authority Register 

Significant enhancements to the Register will be made to support the 
extension of Primary Authority, in order to deliver a more efficient and 
simpler user experience. 

The online, interactive Primary 
Authority Register is an essential 
reference source for local regulators. 

Based on feedback on the Register, we 
are working to improve this digital tool, 
so that it gives everyone a more 
straight forward user experience. 

The Register has many resources to 
help local authorities and businesses 
get the most from Primary Authority, 
including presentations, guides, 
information sheets and template 
documents. 

It has a public section to provide 
transparency around those local 
authorities and businesses taking part.  

It gives easy access to details on every 
registered partnership and a means to 
communicate with primary authorities, 
aiding dialogue about local compliance 
and feedback from inspections. 

Primary authorities can highlight issues 
and make key information on business 
risks and systems readily available to 
local regulators preparing to visit 
premises. 

The Register must be used to publish 
inspection plans and to respond to 
statutory notifications, for example in 
relation to proposed enforcement 
action. 
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Getting involved 

 

Regulatory Delivery exercises the statutory responsibility for the 
operation of Primary Authority. 

 

We have issued a public consultation 
on implementing the provisions in the 
Enterprise Act 2016 and we would very 
much welcome your thoughts and 
comments. 

The consultation is published on our 
website and is also available on 
Citizenspace via the link below. 

The closing date for responses is 
Friday 7 April 2017. 

For more on Primary Authority, visit 
https://primaryauthorityregister.info or 
email pa@beis.gov.uk. 

https://beisgovuk.citizenspace.com/brdo/primary-authority-regulations 
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About us 

Bringing together policy expertise and practical experience to make 
regulation work for British business. 

Regulatory Delivery strives to ensure 
that regulation is effectively delivered 
so that businesses are enabled to 
innovate, explore and grow, and people 
and places are properly protected. 

We were created on 1 April 2016 to 
focus on regulation and enforcement, 
bringing together the Better Regulation 
Delivery Office and the National 
Measurement and Regulation Office as 
a directorate, in what is now the 
Department for Business, Energy and 
Industrial Strategy. 

We work from Birmingham, London 
and Teddington, as well as smaller 
offices across the UK. 

To contact us email 
rd.enquiries@bis.gsi.gov.uk or call our 
office on 0121 345 1200  

Photographs courtesy of www.shutterstock.com 
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Regulatory Delivery 
Lower Ground Floor 
Victoria Square House 
Victoria Square 
Birmingham B2 4AJ 

gov.uk/regulatorydelivery 
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